MNMOJOXEHMWE

06 OTaesennn peabuanuTallHH HECOBEPIUIEHHOJIETHHX C OFrpaHHYeHHbIMH
YMCTBEHHBIMH H (PH3HYECKHMH BO3MOKHOCTSIMH
['ocyrapcTBEHHOro O10/KETHOTO YHPEXKIEHHS COLHATBLHOIO 00CITyKHBAHUA
MocxkoBekoit obmactr «KoMmjiekCHBIH LEHTP

coumansHoro obcnyxusauus U peabunurauun «llogoasckuin




1. O6mue nonoxenus

1.1. Hacrosunee ITonoxenne o6 OtacacHum pcaOHaHTAallMH HCCOBCPIICHHO.ICTHHX C
OTPAaHHYEHHBIMH YMCTBEHNBIMH ¥ (PU3HHECCKAMH Bo3MOKHOCTAMH Ne2 (mazee - IlooxkeHHe)
pa3paboraHo B COOTBCTCTRHM C TpeOOBaHHAMM, VCTAHOB/IEHHBIMH Crarbeit 27 DeiepaiibHOI0
3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHOBaX COLHAIBHOTO OOCHYKHBAHUS [PaXKIaH B
Poccwuiickoit ®enepaunn» (aazee — Geaepatsiniii 3akon), 3akonom MockoBcKoif o6nacTi o
04.12.2014 Ne 162/2014-O3 «O HeKOTOpPEIX BOMPOCAX OPraHH3alMM  COLMAILHOTO
obcnyxusanuss B  Mockosckoii obmactm» (mamee — 3akoH Mockoeckoii  06:1acT),
nocraHopi1eHueM IlIpasurensctBa Mockosckoii oGxactu ot 30.12.2014 Ne 1195/51 «O6
YTBCPKACHUH NOPAAKOB I[PEAOCTARICHHS COMHANBLHBIX YCIYT TOCTaBIIMKAMH COMHATBHBIX
yeayr B MockoBekoii o61acti ¥ npH3HANHKM YTPATHBIIMMH CHIIY HCKOTOPBIX MOCTAHOBICHMI
[TpaBure;ibecTBa MockoBcko# of:acT B cepe cOLMATBHOrO OOCTY/KHBAHMSA HACCACHHA»
(nanee — nocranoraenue IpaBuTenscTea).

1.2, OrtaeneHne  peaOunuralMy  HECOBEPIUEHHOJIETHUX € OPAHMYEHHLIMH
YMCTBEHHBIMM ¥ (PHU3IWYCCKMMM BO3MOMXKHOCTAMU Ne2 (manee — OtaeneHue) spiasercs
CTPYKTYPHBIM Iojpazjenennem [ocyaapcTReHHOro OI0/UKCTHOTO YUPEKICHUS CONHATRHOTO
obcinyxupanua MockoBckoil obnacru «KOMILIEKCHBIH LEHTP COLMANBHOIO 00CHYKHBAHUA U
peabunuranum «[Tononsekuitny (Janee — Yupexienue).

1.3. Ortaenenne B cBoel pabore pyxopojcTryerca: Konctutymmeit Poccuiickoi
@enepanuy, JAeHCTRYIONMM 3aKOHOAATCIRCTBOM Poccuitckoit @egepaunu ¥ MOCKOBCKOI
obnactu B chepe CONMMANBHOrO ODCTY)KHBAHHS HACENEHMS, HALMOHAILHBIMU CTAHJIAPTAMM
Poccuiickoit Penepanmy, HOPMATHBHBIMM IIpaBOBBIMM aKTamMu Mockosckoil obiact,
MunmcreperBa counanbHOro pa3suTHs MOCKOBCKOH 06macTH, CAMHONH TOCY/1apCTBEHHON
CUCTEMON NENONPOM3BOACTBA, YCcTaBoM YupexieHus, llpaBunaMH BHYTPEHHEro TPYIOBOIO
pacriopsaka, ITonoxkenuem o6 oprammzanmu conmansHoro obemyxupanus B THYCO MO
«KTICOP «Iloponsckuity, Hactosimum TTookenueM,

1.4. Orpenenuwe BO3TIABNACT 3aBSAYIONIMM OTAENCHHMEM, KOTOpBIH Ha3HagaeTcs |
ocBobOXK/IaeTcss OT 3aHHUMAcMOl HODKHOCTH IJUPEKTOpoM YupeskaeHus. 3apelyrommii
OTHENEHHEM TOJMMHACTCS  JAMPCKTOPY  YUpPeKACHHS, MO BOIPOCaM  CONMANLHOrO
00Cny)KMBaHUS — 3aMCCTHTENIO JUPEKTOpa, KypHpPYIOlleMy JaHHOe HanpaBieHue. CTpyKTypy
Otraenenus coctapnsioT pabOTHHKY COTIACHO MTAaTHOMY pacrucanuio.

1.5. Mecronaxoxnaenue Otnencuusa: 142390, Mockorckas 061acTh, TOPOACKO# OKpyT
Yexon, c.Monoau, yauua Cosxosnas, jpom 6A. Otaenenue pasMelleHO B CHELHAIBHO
00OpYIORANHBIX TMOMEIIEHHAX, O0eCIeYeHHbIX BCEMH BHIaMM KOMMYHaIbHO-OBITOBOIO
OnaroycTpolicTBa H  OTBEYAIOLIMX CAHUTAPHO-IUIHEHMYECKHM M [POTHBOINOXKAPHBIM
TpeboBranuaM, TpeGoBaHusaM A'l3.

1.6. B croeii pabore OTAcICHHC HCIOAB3YCT:

- Ilonoxexnue o6 opranuszaumu coumansHoro obenyxusanust B I'BYCO MO «KLICOP
«IToponnckminy;

- [lpaBuna BHyTpeHHEro pacrops;ika ;Ui MOCETHTEICH W MOMy4aTeneil COHAIBHBIX YCIyr
B I BYCO MO «KLICOP «Ilogonsckuii»;

- [Tonoxenwne 06 OtacrcHun;
- IOMYKHOCTHBIE HHCTPYKLIMH COTPYAHHKOB OTae1eHus;

- 3aKOHOZAATC/IBHBIC H HOPMaTHBHEIC IIPABOBBIC JOKYMCHTEI,



- AOTOBOPbI M JIMYHBIE JleJIa NMoNyyaTeNneit CONHATLHLIX YCIYT, B T.4. B 3/IEKIPOHHOM BHJE;
- METOAMYECKHE MaTepHaibl H paspaborku;

- OTYETHYIO JOKYMEHTAIMIO;

- HHOOPMAIMOHHLIC MATCPHATbl, MaTepHAIIE! ITyOIHKaLIHiA;

- MHCTPYKUMM 1o Texuuke Oe3onmacHocTH, NpoTHBONOXapHOH OesonacnoctH, AT3 u
HHpOpPMaLMOHHONA 6e3011aCHOCTH;

- UHBIC JOKYMCHTBI,

1.7. B Oraenenun cucteMaThzupyercs, obobliaercs M XpanuTes JOKYMEHTALMS,
COTTTAaCHO YTBePXKUEHHOH jupexropom Yupexkacnus HoMmeHkiarype., [lo pemenuro
3aBenyomero B OrjeNeHu MOXKET CUCTEeMaTH3HpOBaThCA, 0000MWaTLCS U XPAHUTBCS MHHas
cayxeOHad JOKyMeHTaLus, HeoOxouumas juis paboThl WIH oTpaxarowas padoty OTneneHus.

1.8. Orjienenne OCYMICCTBIACT CBOK AEATENbHOCTL BO B3aMMOACHCTBHHM € JAPYTHMH
CTPYKTYPHbIMH [OAPa3ieNeHHAMH YUpEeKICHHA, a TAKKe OpraHaMM W YYpPSKISHUIMH
COLMATLHOM 3aIIMTHI, 00pa3oBaHMs, 34paBOOXpPaHEHHA, BHYTPCHHMX eI, OOECTBEHHEIMH H
JAPYrHMY Opranu3alliaMH B paMKaX YCTaHOBJIEHHOH KOMNETCHIIHH.

2. llenwu, 32291 H OCHOBHbLIE HANPABJACHHSA AeATE/LHOCTH

2.1. Orjenenne npejHasnaveHo And  MPEJOCTABIEHMSt TMOJYHATCIAM COLMAILHEIX
YCAYT M3 4HCHa Jelei-HHBANMAOB, a Takke AcTeil M IOUPOCTKOB € OrpaHHYEHHBIMH
BO3MOKHOCTAMM  3J0POBbA B IOJYCTALHMOHAPHOH (opMe COLMAILHOrO oOCHyKHBaHUs
peabHIMTalMONNBIX YCIYT, & Talkoke pealdsauuy WHAMBUAYAIBHBIX [POIpaMM COTMANBHOM
peabuiraumu v (niu) abunuranuy aeTeH-uHBaIUIOB U dereit ¢ OB3 Ha OCHOBaHUM TUMOBBIX
Oazoeeix nporpamv  HMIIICY wu MITPA pebeHka-uHBa/mMua, ofyuycHus poaurenei
ocoOenmocTAM BOCIHTaHHA uerei-uHBanuaoB w jacteit ¢ OB3. Ha Oasc otaerenus
ocylecTBaAseTes paspaboTka U pealid3alus IPOrpaMM MO OKa3aHHIO PaHHEl NOMOIH JETAM ¢
0 zer.

2.1.1. PaboTa oT/IC/ICHHSA HaNpasJleHa Ha peaduanTanuio (COLHANbHO-1ICHXONOTHYCCKYIO,
COLMAIBHO-11EarOrMYECKY10, COLHANBHO-MEARLMHCKYIO, COHATLHO-OBITOBYIO) B YCIOBHAX
IHeBHOro npebeiBanus (0e3 oprann3anyy NATAHHA) HECOBEPLUCHHONETHHX C OTKIOHEHHAMH B
GHU3HYCCKOM M YMCTBEHHOM pa3sBHTHM, a Takke OOyucHHMA poaureiefi 0coOEHHOCTAM HX
BOCIIMTAHHMS M METOJAMKAM peabuInTalny.

2.1.2. Ortpenenne co3jlaHo  Ans oOCHVKMBAHMA — AeTeH-MHBANHWIOB, JeTell ¢
OTPaHMHYCHHBIMM BO3MOMKHOCTSAM 3J0pPOBbS B BO3pacte oT poxuenus jo 18 ner (aanee —
nonyyarenu couManeHeiX yenyr wian IICY)., Yueno mecr B OtrgelieHuu onpeaenseTcs
YCTaHOBICHHBIM FOCYAPCTBEHHBIM 3aaHHEM B COOTBETCTBHM ¢ MOTPEOHOCTHIO HACETCHMS.

2.2. OCHOBHBIMH LCIIMH JesrelibHocTH OTeaenusa ABIsSI0TCA:

- paspaboTKa M peain3auus WHUBHAYATHHBIX [UIAHOB KOMILUIEKCHOW peabuiurauum
HECOBEPHICHIONCTHHX JICTCH-UHBAIMIOB M jereit ¢ OrpaHHMYCHHBIMH BO3MOXKHOCTAMH
310POBbA, HPHU3HAHHBIX HYXAAIOMMUMHCS B COMHAILHOM 00CIYKHBAIHMN,

- OPejOCTABICHHE COIMATLHLIX YCIYT Ha OCHOBAHHM 1IPEACTABNCHHONH HX 3aKOHHBIMH
npexcrasuresiMu  MHamBuayanenod mporpaMMbl NpeOCTaBieHMs CONMATBHBIX  YCIYI
(UIIICY), cocTaBlieHHOH TepPUTOPUANBHEIM CTPYKTYPHEIM nojapasgeienuemM MunncrepeTea



COUMAIBHOr0 passutHs MOCKOBCKOH obOmacti, a TaKKC BBINOJIHEHHUC HHIMBMIYaIBHOH
nporpaMmhl peabunurauuu/abunuranum pedbenka-unannaa (UIMPA), Beinannoi emy biopo
MEIHKO-CONManLioi 3xkcnepTH3sl Mockorckoi obnacTy;

E oKaszanue COLHAIbHO-ORITORRIX, COLHATBHO-MEAMLIMHCKHX, COIHATBHO-
MCUXONIOTHYCCKHX, COLHAIBHO-IEarOrMYCCKUX, COLHANBHO-TIPABOBBIX YCIYT H YCHAVYT B LeJsiX
TIOBRINNICHHSA KOMMYHHKATHBHOTO MMOTCHIMANA TMOMIYYATCACH COUMAIBHEIX YCIYr, HMEKOLINX
OTpaHMYCHNS IKU3HEASATENBHOCTH, B TOM YHCAe ACTCH-MHBAIMIOB, HANpPABIEHHbIX Ha
COLMAaNBHYIO ajantanuio M peabuautammio/abuwinTaguio, a Takike Ha TNPOPHIAKTHKY
MHBATHIHOCTH HECOBEPIUEHHONETHIX TPYTITbI PUCKA,

- OKa3aHHWC KOHCYJIbTATHBHO-OOywaromel  LIOMOUIM  CONHAIBHOMY  OKPYKEHHIO
HECOBEPILICHHOJIETHHX, HUMEIONMIMX OrpaHHYeHUs JKH3HCACATE/NILHOCTH, B TOM 4WCle AeTCH-
HHBAIKWAOB B YacTH COIMATHHO-MEAMIHMHCKHX, COIHAILHO-INCHXOIOTHHCCKHX, COLHAIBHO-
NeAarornyecKux yCiyr.

2.3. OcHosHble 3a8a4l, cTosmme nepeil OrueneHuem:
- OCBOCHME M MCTIONB30BAHME KaK TPAMITMOHHBIX, TAK U HOBBIX d(Q(MEKTUBHEIX METOAKK H
TEXHOIOI M,

- ofecnieyenne B3auUMOICHCTRUS cneuuanucToB OTaAcnenus ¢ POAUTCHAMM (3aKOHHBIMH
NIPEICTaBHTENsAMM) HECOBCPIICHIONETHUX [T JOCTHKECHHI MAKCHMATBHHOTO 10JIOKATCIRHOTO
pesyibraTa peabHIuTarMonHLIX/a0HINTALHOHHBIX MEPOIPUATHI ¥ couMaibHON amanTaiiu
JICTCH M CeMbM, OCYLIECTBJIEHHC HMX OOyuyeHHS HABBIKAM M YMEHHAM [UIA TNPOBEUEHHA
peadMIMTAUHMOHHBIX MCPOTIpHATHIT B JOMAIIHUX YCAOBUAX (COLHANBHO-MEAHLIHHCKHX,
COLHAIBHO-TICHXOTOTHYECKHX, COLUMAIILHO-TICIaTOTHYECKUX);

- cofmojeHue MeponpuATH Mo CO3MaHUI0 HAICKAIMX YCIOBHH npebbiBaHUA B
VUPEIKACHNH JICTCH, BLITIOJIHEHHSI HA3HAYCHHOTO PEXHMa;

- aHamm3, o6obienne 1 cucTeMaTH3anusa pe3yisTaToB paboTsl OTaeleHus MO peanu3aluu
HHANBHIYANbHBIX [U12HOB NIPEJOCTABNCHNS COLMANBHBIX YCIYT HECOBEPIICHHOICTHHM AEeTAM-
MHBaIMAaM H jeTaM ¢ OB3, HyxnaiomumMcs B IpeoCTaR/ICHHH COLIHANBHBIX YCIYT;

- TpoBejieHHe yueTa M aHaau3a HPGEKTHBHOCTH OKa3aHHLIX COIMANBLHBIX YCIYT
(peabwInMTalMOHHBIX MEPOTIPHATHI);

- obecrieyeHHe CaHUTAPHO-I[IMIEMIOJOTHICCKOro (Jarononyyns HECOBEPLICHHOICTHHX
nojyyareiei CouHansHeIX yeayr B O1/ieneHny;

- HHpOpMarmoNHO-IpoCcBeTHTENbHAs paboTa, HamparicHmas Ha  TOMyISPH3ALUEIO
370poBoro obpasa XU3HH, HHOOPMHUPOBAHHOCTE M TPAMOTHOCIH B BOTIPOCAX COLMAIBHOM
HOMOLUM HACEICHHIO, YBCITHYEHHE YHCIIA TIONydaTeei COUHAIBHBIX YCayr;

- NpedocraBieHUe YMoaHOMOudeHHOMY oprany cyObekra Poccmiickoit dencpanumn
uHopmauuu g GopMHUpOBaHUs PEIUCTpa MomydaTesed COLHATBHBIX YCIYT,

2.4. Jna peanmsauuu 1eneir w 3agau OTieNeHHe OCYLICCTBISET CHEAYIOUHE BHJIbI
ACATCIALHOCTH:

- IMarHOCTHKA YPOBHS MCHUXUYECKOr0, (PH3HUCCKOTO Pa3BUTISA H OTKIOHEHUI B TIOBEAECHNH
aerei;

- pa3paboTka HHIMBHYA 1bHBIX NIaHoB KOMILTEKCHOM peabunuTannu
HECOBEPLIEHHONIETHHX /CTeH-HHBAIMAOR M JeTeil ¢ OrpaHM4eHHBIMM BO3MOXHOCTAMH
310POBbA;



- 3anONHEHWE WIMBHAYANbHON peabHIHTALMOHHON KapThl ITOJIYYaTEId COLMANbHBIX
ycayr;

- OpraHu3auys KOPPEKIHOHHO-PA3BHBAIOMMX 3aHATHH, JeuyeOHO-pOPHIaAKTHYECKNX
MCPOTIPHATHIT C LENMBIO BOCCTAHOB/ICHUS HAPYLIEHHBIX QYHKIMH OpraHu3Ma;

- OKa3aHHE COLMATBHON, NMCHXO0IOro-NelarorH4ecKoi, MCHIIMHCKONH, KOHCYNLTATHBHON H
MHOH TOMOIIM JeTAM-MHBaIMjaM, JaetaM ¢ OB3 u ux poautenaM  (3aKOHHBIM
NPEACTaBUTENAM);

- B3auMOZeHCTBHE crneuHatucros OTACACHHA C POAUTENAMM JICTCH AI9 JOCTHKCHHA
HEMPEPHIBHOCTH peabMIHTALIMOHHBIX MEPOTIPHATHI COLIMAJILHOM afanTanyi pebeHKa 1 CEMLH,
ofbyuenus UX OCHOBAM MEIMKO-1ICHXONOrHYECKHX M MCIHKO-COLMAILHBIX 3HAHUI, HaBbIKAM M
YMEHUSM VI TTPOBE/ICHUS peaOUIHTALMOHHLIX MEPOTIPHATHH B JOMALUHUX YCIOBHAX;

- obyuenuc HCCOBEPLICHHO/IETHHX C OrPaHMYCHHBIMM BO3MOKHOCTAMHM  HABBIKAM
camoo0CiyKUBAHUS, NMOBCACHUA B ObITY U OOLIECTRENIBIX MECTAX, CAMOKOHTPOITIO, & TaKKe
napeIKaM OOINEHMs U APYI'MM NpUEMaM COIHANbHOM peabunuranuu;

- IHHAMHYECKUH KOHTPOJIL 3a MPOLICCCOM peaduinTalum noay4yaTeinei CouHanbuIX yCIyT;
- aaddepeHpoBaHHBIi MOAXOA K KAKAOMY I10JYHATENIO COLMANBHBIX YCIYT;

- (opmMupoBaHHC MO3ZMTHBHBIX HHTEPECOB (B TOM HHCIe B cdepe aocyra) moayyareiei
COLMA/IBHBIX YCIIYT;

- obecneuenne O0OCTYKHBAcCMbIM AeTaM-vHBATHAaM M jaersm ¢ OB3 ux npas u
TMPEHMYILECTB, YCTAHOBIEHHBIX 3aKOHOIATEIbCTBOM;

- cojelicreue B MH(GOPMHPOBAHHH HACEIEHHS TOPOJCKOIO OKpPYra 0 JeATENbHOCTH
OTHENEHHA U HPEAOCTABIAEMBIX COLHANBHBIX YC1YTaX;

- cobmonenWc TMPaBH M HOPM  OXpaHmbkl TPyAa, TEXHUKH OC30MacHOCTH W
NPOTHBONOXAPHOH  3aNMTH], AHTHTEPPOPUCTHYECKONW 3JALIMILEHHOCTH W CaHHTApHO-
IMTHCHHYCCKHX MPaBHIL

2.5. OtgeneHue OCYLECTRAACT NOMYCTALHOHAPHOE COIHATLHOC 00CHYKHBaKC ICTeH-
MHBAINIOB W JICTCH C OrPaHMYEHHBIMH BO3MOKHOCTAMH 340poBea (OB3), npusHannwix
HYKAAIOLHMHCS B COIMANTBHOM O0CHYKHUBaHUH, KaXAbIH JCHSB, B Teyenue pabodeii Heieiu, B
AHeBHOe Bpems (B noneacapHuK-yersepr ¢ 09.00 no 16.54, B marauuy ¢ 09.00 xo 15.54 vacos)
B YCTOBHAX OTHENEHMs, B 1EPHOjl, YKA3aHHBIA B JOIOBOPE O MPCAOCTABICHUU COIHATBHBIX
YCIyT, 3aKNIOYCHHOM C H0/1y4aTe/leM CONMATEHEIX YCIYI' MK €r0 3aKOHHEIM IIPeCTaBUTCIICM,

2.6. TlomycTauMOHapHOE COLManLHOE 00CIyKMBAHUE NOJIyHaTeNeit COLMaNbHBIX YCIYT
B Oraenenun ocymecTsiasercsa 6eCILIaTHO, B COOTBETCTBUM C IIEPEYHEM COLMANBHbIX YCIYT M0
HX BHIaM, NPEAOCTABAACMBIX YUPEKICHHEM.

2.8. JIns AocTWXKCHHA YycTaBHbIX ueneil OTACICHHE MMEET NpaBo OCYLIECTBISATH B
COOTBETCTBMH C 3aKoHojareIbcTBOM Poccuiickoit ®ejepaumu NpHHOCAMIYIO  A0XOA
ACATENLHOCTD: OKAa3blBaTh 3a IUIATY MOTOJTHHTENbHbIE YCAYTH, HE BXxomiwme B [lepeueHs
COUMANBHBIX YCIYT, MPEAOCTAaBIAEMBIX MOCTABIIMKAMHM COLUMANBLHBIX YCIAVE, YTBEP)K/ICHHBIH
3akoHoM MockoBckoii 06:1acTH.



3. Oprauusauus aeareasnocTu Oraenenns

3.1. B crpoeit pmestennnocrn  Otmencnme  pYKOBOACTBYETCA — ACHCTBYIOLIMM
3aKOHOZATCALCTBOM, YcraBoM YupexieHud, IlonoxedueM OO opraHusamuy coudaibHOrO
obcnyxusanus B 'BYCO MO «KILICOP «[Tosonsckuity, Hactosumm [Tonoxennem.

3.2. Orvaenenne B3aHMOICHCTBYET CO BCEMH CTPYKTYPHBIMH TOApA3IE;ICHUAMHU
Yupexiacuus, a Takke npu HeoOXOAMMOCTH, C OpraHaMH TOCYAAPCTBCHHOH B/IACTH H
MECTHOTO CaMOYNpaB/ieHusa, OOIIECTBEHHBIMH W JIPYIMMH OpraHu3alHAMH B lpenenax
YCTAHOBJICHHOM KOMIIETCHIIMH.

3.3. 3apepyiommit oTAcIcHMEM Ha3HawacTCs Ha JODKHOCTL H OcBoboxkjaercs ot
NODKHOCTH TIpHKa3oM AHpekTopa YupexxaeHnus corsacHo Tpyaosomy Koaexcy Poccuiickoi
Oeneparmn.

3.3.1. Vkaszauusi 3aBEOYIONEI0 OTACICHMEM ABIAIOTCS  OOA3aTCNBHBIMU - IS
HCIIOIHEHNS coTpyaHnKaMi OTAeICHNS B paMKaxX JIO/DKHOCTHEIX MHCTPYKIIHIL.

3.4. B mrar Orsienenust BBOAATCSH JIOJDKHOCTH COTMIACHO MITATHOMY PaciIHCAHHMIO.

3.5. Pabora corpyanuxoB OrncneHuss pernaMeHTHPYETCA COOTBETCTBYIONHMH
JIOJDKHOCTHBIMH HHCTPYKITHAMHU.

3.6. TTopsjiok OILIATEL TPYNA CoTpyIHUKOR OTje/leHHs yeTanasiupactes TToJoKeHHeM
00 olUlaTe TPYZAa B COOTBETCTBHM C YCIOBHAMH, TIPCIYCMOTPEHHRIMH COOTBETCTRYIOUMMHI
TPYLOBEIMH IOTOBOPAMH.

3.7. Commannnnie yciuyra B OTaeneHud NpeloCTaBstOTCS TPakiaaHaM Ha OCHOBAHHH
JAOTOROpAa O NPEJOCTABACHUM COLMAIBHRIX YCIYI, 3aKI0YacMOI0 MEKTY YUpexKICHHEM
rpak/[aHMHOM (MM Cro 3aKOHHBIM NPCACTABUTENEM), B TCHEHUE CYTOK C JIaThl IPEICTARIEHUS]
HUTITICY.

3.8. Ilpenocrapnenne ycayr OrjcienueM Npekpaiaercs B Cay4asx, ONPCACIeHHbIX
3akoHoiatenscTsoM P® u Mockosekoit obnactu.

4. [IpaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTL CTOPOM

4.1. Bee npana, 006513aHHOCTH M OTBETCTBEHHOCT CTOPOH YCTAHOB/IECHEI B COOTBETCTBHH
C JIeHCTBYIOIMM 3aKoHojatenbecTBOM Poccuiickoif Mejepaumn, MockoBckoit obiactH w
WHBIMH HOPMATHRHLIMH [IPABOBEIMM AKTAMH.

4.1.1. VHpuBuayanuubie Mpapa #  o0sM3aHHOCTH 3aBEAYIONEI'0 OTACHCHUEM U
cotpyannkor OrieNeHHA. a TakkKe MCPConaibHAs OTBCTCTBEHHOCTh KAXKIOrO COTPYIHHKA
Otnencims yCTAHOB/ICHRI B COOTBEICTBHH C AOJDKHOCTHBLIMM HHCTPYKUMAMH W APYIHMH
HOPMATHBHBIMH NPAaBOBLIMH aKTaMH.

4.2. Otpenenne, Kak [1OCTAaBIIMK COLMANBHRIX yCluyr 0643aHo:

- OCYUIECTBISTE CBOIO JICATEILHOCTS B COOTBETCTBUM C IEHCTBYIOIIMM 3aKOHOAATENLCTBOM
Pocenitckoit ®eneparmn, Mockopckoi o6:1acty, Hactosmm [looxennem;

- cobmoaTh npasa Yea0BeKa U rpakIaHnHa;

- ofecrieuynBaTh HENPHKOCHOBCHHOCTH JIMYHOCTH H  Oe3onacHocTs MoIydatenei
COTMAIBHBIX YCIIYT;



- WCNOJIB30BAaTh HMHOOPMALMIO O MOMYYaTeNsX COIMATBHBIX YCIYT B COOTBETCTBHH C
YCTaHOBACHHBIMU 3aKoHOomaTenscrsom Poccuiickoit ®eaepaunn TpeoBannsaMu o 3aumure |
[EPCOHAILHBIX JJAHHBIX;

- OCYLIECTB/ITE KOHTPOJbL Ka4ueCTBa I[PEAOCTABJICHUA COIHAJIBHBIX YCHYI TOIy4aTe/iiaM
COIHAJIBHBIX YCIIYT.

4.3. OrjieneHne HeCceT OTBCTCTBEHHOCTS:

- 3@ KAYCCTBO M CBOEBPEMEHHOCTh BBIMOIHEHMS 38j1a4 M (QYHKLMI, BO3JNIOKEHHBIX Ha
OTie/icHNC, @ TAKKE 32 NOHYIO PEATH3aLMI0 NPpas, 11Pel0CTaBIeHHbIX OT/CICHUIO;

- 3a cobiosenue TpeboBaHui 3akonojaTenbeTBa Poccuiickoit @caepaumun, MockoBeKkoii
001aCTH, JIOKAJIBHBIX MAOKYMCHTOB, ONPEIENSIONMX MOPALOK cOUMATBLHONO OO0C:IyKHBaHHA
HacelIeHns, YCIOBHA NPeloCTaBNeHUa COIHATBHBIX YCIyT;

- 33 COXPAHOCTDh HMYILECTBY, 3aKPCTIICHHOrO 3a Or1/1eICHHCM.

44. Corpynanku Otrideiedus NpPH  OKa3aHMM  CONMANBHBIX YCJIYr HE Blipase
OrpaHHuYMBaTL 1paBa, CBOOOABI M 3AKOHHLIC MHTEPECh! 1IOAYHATCACH COUMAILHBIX YCIYI,
NpUMEHATh (PU3MUECKOC M IICHXOJNOIMYECKOC HACHIME B MX OTHOLUEHHMH, HOIYCKaTh
ockopbnenus, rpyboe oTHOIICHHE,

4.5. Ilpasa, 00f3aHHOCTH M OTBETCTBCHHOCTb IlONy4aredeif COUMAIBHEIX YCIyr
ycranopicHel B JloroBope Ha couuaibHOe O0CHYKHBaHME, 3aKMIOYAEMOM  MEXKiY
YupexaeHHeM W TPaKIAHMHOM (38KOHHBIM NPEACTABMTEICM), COCTOALMM Ha COLMANTLHOM
obcayxupaHnd B Otaencnuu, B COOTBETCTBMM € JCHCTBYIOMIMM 3aKOHO/ATCIBCTBOM
Poccuiickoit ®epepaunn, MOCKOBCKOH oOnacth ¥ HMHBIMM HOPMAaTHBHBIMH TIPAaBOBBIMHU
aKTaMH.

4,6. ITonyuarenn conuanbHBIX YCIYr, B TCPHOMA IPEAOCTARICHHA MM COIHATIBHBIX
yCiiyr, MMCIOT MpaBo Ha oOpamenue K aamunuctpaimd Otgenenus U Yupexaenus ¢
NPCIIOKEHMAMM, XKa106aMH, 6.1ar04apHOCTAMH.

5. KonrpoJas pa6orel Orgenenus

5.1. 3aBeaylomuii OTACNCHHEM [IPOBOAMT aHAIU3 pabOThI OTACNEHUS W MPCAOCTABIACT
€IKCKBApTAIbHBIE, IONYrOJIOBLIC, TOIAOBBIE M CBOJHBIC OTYETHI 3aMECTUTENIO THpPEeKropa
Yupex/ienus B YCTAHOBICHHbLIE CPOKH,

5.2. 3ascayiommii oraeieHHeM  opraHusyer pabotry OruelienHs B HeceT
OTBETCTBEHHOCTL 33 CBOCBPEMEHHOE M KadyCCTBCHHOE WCTOJHCHHE BO3JIOKCHHBIX Ha
Otaencuue 3a1a4 ¥ QyHKIHI MO BHINONHEHHIO ["OCYIAPCTBEHHOrO 3a/1aHiA Ha BLINONHCHHUE
paboTt (oKa3aHue ycuyr).

5.3. KoHTponps 3a KayecTBOM MPEeNOCTaBiICHHs COLMAIBHBIX YCIYT OCYLUECTBISCTCSH
JUPEKTOPOM YHUPEKICHHA, €0 3aMEeCTHTENCM, KYPHPYIOUIMM JaHHOE HAIIPaBiACHHE, MyTeM
MPOBEACHHUA [JIAHOBBIX H BHCILTAHOBBIX [IPOBEPOK, ONMPOCOB 10 1y4aTencH COLMANLHEIX YCIVT.

5.4. OCHOBHBIMH TOKA3aTCIAMM, OIPEJICAAIONMMHE KadeCcTBO COIHAIbHBIX YCIYT,
IPEAOCTABNACMBIX 10;1yYATENAM COIMANBHBIX YCIYT, ABASIOTCA:

- IOKa3aTel, XapakTCpU3YIOLIHE  YUOBJIETBOPCHHOCTHE  CONMATLHBEIMH  yCIyraMu
moTydaTeNled COLUHANIBLHLIX YCIYT, OTCYTCIBHE 000CHIOBAHHBIX Kal00, YUCI0 MOIOKUTETHHBIX
OT3RIBOB 0 pabore Oruenenns;



- oDecrnieyeHHE OTKPHITOCTH JIOKYMEHTOB, B COOTBCTCTBMM C KOTOphiMH Otaeienue
OCYLIECTB/IACT ACATCABHOCTH (MO:I0KEHUs,, DYKOBOACTBA, NMpaBW.la, HWHCTPYKILIUH, MCTOAMKH
paboTEl C MONYWATCAAMM  CONMAIBHBIX VYOIV H  cobcrBeHHOH — AeATCIBHOCTH,
IKCILTYAaTAIMOHHBIC IOKyMenThl Ha ofopyioBaHne, npubopnsi M anmapatrypy, HHBIC
JOKYMCHTRI);

- TUCJICHHOCTD TONIyHaTeneH ColuaibHbiX YCIYT, OXBAUCHILIX CONMANbHBIMHA YCIYyTaMH;

- JOCTYIHOCTH YCNOBMM pazMcemienus (B TOM YHCAe JOCTYIMHOCTH [PELoCTaBIeHHUA
coLManbHOro OOC/HYKMBAHUA IS MHBATHIOB W JAPYIHX JIHII € YMCTOM OIpPaHHUeHHH HX
JKHU3HCACATCIBHOCTH);

- YKOMIUIEKTOBAHHOCTD LITATA CIIEIMATHCTAMHI U UX KBAIH(UKaIMA;

- HaJW4HC CHCHMAILHOIO M TeXHHYecKoro ocHamenuus (obopynosanue, npubopsl,
arnmaparypa),

- Hallnyue uHGOpMaLUH O MOPSIKC ¥ MPaBHIaX NPEAOCTARICHHSA CONHAIBHBIX YCIYT;

- IIOBBILIEHHE KaYeCTBA COLMMATBHEX ycayr ¥ 3¢ deKIUBHOCTH MX okasanus (onpeaensercs
UCXOJA M3 MEpPONPHATHI, HAMPARICHHLIX HA COBEPLIEHCTBOBAHMC jeaTesbHOCTH OTacIcHHS
[IPH TIPEAOCTABICHHH COTMANBLIBIX YCIVT).

6. 3aKTI0YHTENBHBIE O I0KEHHN

6.1. llpy M3MeHEeHMH 3aKOHOMATCIBHEIX dKTOB, HOPMATHBHBIX aKTOB, IAPYIHX
OCHOBOTIONIATAIONAX  JIOKYMCHTOB, HCIONb30BaBUIMXCA TIpH  pa3paborke HacTofmero
[Tosnokenus, B [10J0KEHNE MOTYT BHOCHTECS U3MEHEHUA U Jonmonnenus, aubo yrsepxKaaThes
HoBoe [Tonoxenne Ha ocroBanuu npuKasa JUpeKTopa Y UperkjacHus.

6.2. IL1anoBbiit nepecMoTp TTooMkeHust OCYLIECTBIACTCA HC pexe OJHOIO pasa B TpH
roja.

6.3. Tlpekpamenne jesrensHocTH OTACNCHMA  OCYIIECTBAACTCA B NOPAKE,
YCTAHORJICHHOM 3aKOHOAATE/ILCTBOM.

3ase/ty101Hil OT/1e/IeHHEM / E.YO.Kapanncena /

Cornaconano:
3amecTHTeNb AHPEKTOPA
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